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Terms and Conditions for the Application for Money Transfer to Accounts between Banks via Bulk Payment System (SMART)

These are the terms and conditions between the customer who applies for the service (the “Applicant”) and Sumitomo Mitsui Trust
Bank (Thai) Public Company Limited (the “Bank”) for money transfer to accounts between banks via bulk payment system, by which
the Applicant accepts and agrees upon all of these following terms and conditions.

1. GENERAL

1.1 The Applicant has deposit account(s) with the Bank and authorizes the Bank to deduct funds from the Applicant’s deposit
account(s) to pay into the beneficiary’s deposit account(s) maintained with any other banks which are members of bulk
payment system for credit transfer. The Applicant can submit an application for the service in the type of either DC2 - SMART
Credit Same Day (The Bank sends an instruction to the bulk payment system provider within the same business day as the
Effective Date) or DC3 — SMART Credit Next Day (The Bank sends an instruction to the bulk payment system provider on
a business day before the Effective Date).

1.2 The Applicant shall submit one duly completed application for each transfer and the Bank will proceed with the transfer in
accordance with the details specified in this application. Therefore, the Applicant shall be obliged to verify and confirm the
accuracy of details specified in this application. If there is any error with respect to the transfer of funds that is attributable
to the Bank, the Applicant shall immediately contact the Bank and provide to the Bank with the information in relation to the
date and/or time of transaction, place of transaction, account number of the Applicant and of other relevant persons, type of
transaction, and transferred amount. The Bank will investigate and rectify such error within 30 days from and including the
date on which the Bank is notified of such error.

2. TRANSFER
2.1 The Applicant shall submit this duly completed application to the Bank within the Bank’s specified time period during its

working hours and on its business day. The transfer of funds shall be made by direct debit from the Applicant’s deposit
account maintained with the Bank. The maximum transferred amount shall be in accordance with relevant laws, rules,
regulations, notifications, and conditions which are applicable to the Bank or the relevant correspondence bank and those
prescribed by the Bank of Thailand, the bulk payment system provider and/or the relevant authority.

2.2 The Applicant acknowledges and agrees that all funds transfer applications for the beneficiary to receive the funds within
the Effective Date shall be subject to the Bank’s or the relevant correspondence bank’s local working hours and/or the
Bank’s or the relevant correspondence bank’s cut-off time for the funds transfer. If the Bank receives this application after
the relevant cut-off time, the Bank shall effect such transfer on the following business day or if the Effective Date specified
on the application is not a business day or not within the Bank’s working hours, the transfer shall be effected on the following
business day.

2.3 In the event that the bulk payment system encounters technical difficulties or fails to operate by reason of a force majeure
event, which results in the Bank cannot proceed with the funds transfer to the beneficiary, the Bank shall proceed with the
transfer as soon as the bulk payment system returns to normal operation or such force majeure event has ceased.

24 The Bank may reject any application and/or any funds transfer due to any of the following circumstances: (1) the Bank
suspects that the funds transfer requested may be a transaction related to illegal activities, money laundering or financing
of wrong-doing/terrorism activities or not in compliance with the applicable laws or regulations; (2) the Bank is of opinion
that the information furnished to the Bank by the Applicant is not accurate, true and complete; or (3) the Bank has any other
reasonable ground.

The Bank shall reject the application and/or funds transfer in the event the Bank has learned that the Applicant or the
beneficiary is a person who has been designated as a terrorist.

In the event that the Bank has rejected the application and/or funds transfer due to any aforesaid circumstance, the Applicant
and the beneficiary shall not be entitled to claim any damages from the Bank and the Applicant shall be fully responsible
for any claims that maybe made by the beneficiary.

2.5 The Applicant will receive evidence of funds transfer upon the completion of each transfer.

2.6 Upon the submission of the application to the Bank, the Applicant cannot cancel or stop the funds transfer pursuant to such
application; except the consent from the Bank has been granted to the Applicant.

3. FEE
The Applicant agrees to pay transfer fees, charges and/or expenses as prescribed by the Bank, including transfer fees, charges
and/or expenses that may be charged to the transferee. If the Applicant fails to pay such fees, charges and/or expenses in full, the
Applicant acknowledges and agrees that the Bank may deduct, without prior consent of or notification to the Applicant, any such
fee, charge or expense incurred from the transfer of funds under this application from any deposit account which the Applicant
opens and maintains with the Bank. In any event, the Bank will proceed with the transfer only upon it has received the applicable
transfer fees, charges and/or expenses infull.

If it appears after the completion of transfer that there are additional fees, charges or expenses, the Bank reserves its right to

claim such additional fees, charges or expenses from the Applicant.

In the event the amount remaining in any deposit account of the Applicant is insufficient for the transferred amount, the applicable

transfer fees, charges and/or any payable expenses, the Bank will suspend the said transfer to all beneficiaries. In such case, the

Applicant shall not be entitled to claim any damages from the Bank and the Applicant shall be responsible for all claims that may

be made by the beneficiary.

4. LIABILITY
4.1 The Applicant acknowledges and agrees that the Bank shall have no liability or responsibility for any loss, damage, delay,

defect, or error incurred from the transfer of funds or the non - transfer of funds, except in the event that the Bank fails to
proceed with the transfer of funds in accordance with this application, resulting in the beneficiary being unable to receive
the funds within a specified time unless (a) such failure to transfer was due to events specified in these terms and conditions;
or (b) such loss, damage, delay, deficiency or error is due to insufficient funds in the Applicant’s deposit account; or (c) the
Applicant does not maintain credit line with the Bank, or such credit line has been revoked; or (d) the transfer will result in
the balance in the Applicant’s deposit account exceeding its credit line; or (e) this Applicant becomes the subject of a legal
proceeding; or (f) the Bank has notified the Applicant of the disruption of the transfer prior to or during the transfer; (g) or the
Applicant fails to comply with any of the terms/conditions specified herein; or (h) it was due to force majeure event.

4.2 The Bank shall not be held responsible for any loss, damage, delay, defect or error which is caused by the bulk payment
system and/or the bulk payment system provider, rules or regulations of the correspondent bank or the compliance with the
applicable laws, rules or regulations.

4.3 In any event, the Bank’s liability shall not exceed the amount equal to the funds transferred under this application.

5. In the event that the bulk payment system provider returns the data to the Bank due to failure to transfer the amount required,
the Bank will refund the amount requested to be transferred after deducting the transfer fees, charges and/or any expenses to
the Applicant’s deposit account no later than the day the Bank receives such returned data.

6. The Applicant agrees and consents the Bank and/or the bulk payment system provider to disclose/ use the information in this
application as it deems necessary and appropriate without any prior notification to the Applicant.

7. The Bank reserves its rights to amend the terms and conditions set out in this application including the terms and conditions in
relation to the collection of transfer fees, charges and any other expenses as the Bank deems appropriate. In such event, the Bank
will notify the amendment to the Applicant in https://www.smtb.jp/smtbthai/ or at a public place within the Bank’s premises at
least 30 days prior to such amendment.

8. In the event where there is any conflict or discrepancy between the content of terms and conditions hereunder in Thai and in
English, the content of terms and conditions in Thai shall prevail.
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